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Preparation  

 
1. Please make sure that you have finished all payrolls with pay date prior to June 30th 

2013 before installing the new version.  

2. Please Go to Setup | Preferences and record what the working directory is. You may 

need this to connect to your data later.  

3. If you are running anti-virus software we recommend that you disable it during the 

installation as it may interfere with the installation. Once you have completed the 

installation of Paymate you may reactivate the anti-virus software. 

4. Go to www.paymatesoftware.com, login using your Customer username and 

password.  Download Paymate Acclaim (July 2013 tax tables) from under „Current 

downloads‟ on your local computer. Make a note of location where you downloaded 

the Paymate program.  

http://www.paymatesoftware.com/


Uninstalling Paymate Acclaim  

 

Note: Uninstalling the current version of Paymate Acclaim will NOT delete or 

affect your data.    

  
1. On your computer, click on the Start button  

2. Click on Settings   

3. Click on the Control Panel icon  

4. Double click on the Add/Remove programs icon  

5. Highlight Paymate Acclaim  

6. Click on Change/Remove for the selected product  

7. The Uninstall Wizard will start, select the “Remove” option   

8. Click on the Next button then OK, the program will be uninstalled automatically.  

9. When the Uninstall wizard is finished, please click the Finish button to complete the 

process.   

Installation of Paymate Acclaim  

Install  

 

1. Browse through to the location where you downloaded the file PMWCAN.EXE.   

2. Double click on the file PMWCAN.EXE.  

3. This will launch the Installation Wizard. Once the wizard has completed extracting 

the installation files, click on 'Next' to continue.    

4. After reviewing the 'License Agreement', click on either 'Yes' or 'No'.  

 

Note: If you click on 'No', the installation will not continue.  

 

5. Choose your desired destination folder (C:\PaymateW\), and click 'Next'. 

6. Choose Typical, and click „Next‟. 

7. Confirm the settings that you have chosen, and click „Next‟ to start copying files. 

8. When the installation is complete, click on 'Finish'.    

 

Note: It is highly recommended that you accept the default settings. 

 

 

 

 

Network/Multiple computer access 

If you have Paymate program on network, you have to uninstall and install Paymate 

program on each computer that have access to the payroll data. 


